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Section III – 
Evaluation and 
Qualification Criteria  

b) Specific Experience:  
 
(i) The Bidder shall demonstrate execution of at least Three 
(3) projects in IT/ICT and Alternate Energy as OEM/Systems 
Integrator [SI] including supply, installation, commissioning, 
operating and maintaining these projects, with a combined 
order value not less than the equivalent of INR 100 Crores, in 
the last five financial years, i.e., 2020-21, 2021-22, 2022-23, 
2023-24, 2024-25 prior to bid submission deadline. In support 
of this experience, the bidder shall furnish Satisfactory 
Performance Certificate or any other relevant supporting 
document in respect of above, duly translated in English and 
duly notarized in the country of origin, along with the Bid. 
(ii) In case of JV, the experience of JV members shall be 
taken together, with minimum 75 % of value of specific 
experience being met by the Lead Member of the JV, 
minimum 25 % of the value of specific experience by the 
second JV partner, and together they shall meet 100 % value 
of the specific experience. 

(b) Specific Experience:  
 
(i) The Bidder/Lead JV member shall demonstrate execution 
of at least Three (3) projects in IT/ICT and Alternate Energy, 
as OEM/Systems Integrator [SI] including supply, installation, 
commissioning, operating and maintaining these projects, 
during the last 5 financial years. 
 
(ii) The bidder shall demonstrate experience in implementing 
at least 3 Projects in IT/ICT and Alternate Energy with a 
combined order value not less than the equivalent of INR 100 
Crores, in the last five financial years, i.e., 2020-21, 2021-22, 
2022-23, 2023-24, 2024-25 prior to bid submission deadline. 
 
(iii) In support of this experience, the bidder shall furnish 
Satisfactory Performance Certificate or any other relevant 
supporting document in respect of above, duly translated in 
English and duly notarized in the country of origin, along with 
the Bid. 

At the end of TECHNICAL PART - Qualification PART A, [i.e. just before Technical Evaluation (ITB 32.4) PART B] following shall be added: 
The technical bid evaluation will be done in two parts – Part A & Part B in the manner detailed in this Section III - Evaluation and Qualification 
Criteria.   
Part A of Section III lays down Mandatory Qualification Criteria, like Financial Capability of the Bidder, Specific Experience of having executed 
similar Projects, other related experience and submission of specified documents etc.  
Bids will be evaluated under Part A on Pass/Fail basis.  
A bidder which passes Part A of Technical Evaluation shall be considered for further evaluation under Part B.   
Part B of Technical Evaluation in Section III lays down scoring methodology for various technical factors, non-price factors, and sub factors 
which for purpose of this RFB carry the same meaning as Rated Criteria. Various Sub-factors of the Technical Factors (Rated Criteria) are 
detailed in Technical Part B of Section III of the RFB, with their respective maximum scores.  
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Section III – 
Evaluation and 
Qualification 
Criteria 
 
A1. IT Project 
Experience 

A.1.1 – 5 marks 
The Bidder/Lead Member of JV should have 
experience in Setting up and maintenance of at least 
one Data Centre Project/Large Scale System 
Integration project of similar scope and complexity 
in Government/Public Sector Undertaking with 
Compute, Storage, firewall and Data Security 
Infrastructure, that meets all the following 
requirements during the last five calendar years as 
on December 31, 2025: 
An order value with the following four certifications 
and of not less than INR 25 Crores, or US $2.7 
Million, or EUR 2.3 Million, or GBP 2.0 Million and 
ISO 27001, ISO 20000-1, ISO14001, ISO 9001 IT 
Projects. 
 
• One Project – 03 Marks 
• Two Projects - 04 Marks 
• More than Two Projects – 05 Marks 
 
Documentary Evidence: Work orders/ Agreement 
and Completion certificates/ Proof of Delivery 

A.1.1 – 5 marks 
The Bidder/Lead Member of JV should have 
experience in Setting up and maintenance of at 
least one Data Centre Project/Large Scale System 
Integration project of similar scope and complexity 
in Government/Public Sector Undertaking with 
Compute, Storage, firewall and Data Security 
Infrastructure, that meets all the following 
requirements during the last five (5) financial years , 
i.e., 2020-21, 2021-22, 2022-23, 2023-24, 2024-25: 
An order value of not less than INR 50 Crores, (or 
equivalent if order value is in a foreign currency), for 
each of the Projects. 
• One Project – 03 Marks 
• Two Projects - 04 Marks 
• More than Two Projects – 05 Marks 
 
Documentary Evidence: Work orders/ Agreement 
and Completion certificates/ Proof of Delivery 
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Section III – 
Evaluation and 
Qualification 
Criteria 
A1. IT Project 
Experience 

A.1.2 – 5 marks 
Experience in Setting up and maintenance of at least 
one Data Centre Projects of similar scope and 
complexity in Government/Public Sector 
Undertaking in North East India or similar 
region/country that meets all the following 
requirements during the last five calendar years as 
on December 31, 2025: 
i. An order value of not less than INR 20 Crores, or 
US $2.2 Million, or EUR 1.8 Million, or GBP 1.6 
Million and  
ii. ISO 27001, 20000-1, 14001 and 9001 certified 
Data Centre 
 
• One Project – 03 Marks 
• Two Projects - 04 Marks 
• More than Two Projects – 05 Marks 
Documentary Evidence: Work orders/ Agreement 
and Completion certificates/ Proof of Delivery 

A.1.2 – 5 marks 
Experience in Setting up and maintenance of at 
least one Data Centre/ICT/IT Projects of similar 
scope and complexity in Government/Public Sector 
Undertaking in North East India or similar 
region/country that meets all the following 
requirements during the last five (5) financial years , 
i.e., 2020-21, 2021-22, 2022-23, 2023-24, 2024-25:  
An order value of not less than INR 15 Crores (or 
equivalent if order value is in a foreign currency), for 
each of the Projects 
• One Project – 03 Marks 
• Two Projects - 04 Marks 
• More than Two Projects – 05 Marks  
 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/ Proof of Delivery 
 
A.1.3 – 5 marks 
The Bidder/Lead Member of JV should have 
experience in Setting up and maintenance of Tier II 
or higher Data Centre Projects of similar or higher 
scope and complexity in Government/Public Sector 
Undertaking with Compute, Storage, firewall and 
Data Security Infrastructure, during the last Five (5) 
financial years, i.e., 2020-21, 2021-22, 2022-23, 
2023-24, 2024-25. 
An order value of not less than INR 50 Crores, (or 
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equivalent if order value is in a foreign currency), for 
each of the Projects. 
• One Project – 03 Marks 
• Two Projects - 04 Marks 
• More than Two Projects – 05 Marks  
 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/ Proof of Delivery 
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Section III – 
Evaluation and 
Qualification 
Criteria 
 
A2. Alternate 
Energy Project 
Experience 

A.2.1 – 5 marks 
Experience in setting up of Microgrids based on 
Renewable/Alternate Energy Solutions with Energy 
Management that meets all the following 
requirement: 
(i) An order value of not less than INR 20 Crores, or 
US $2.2 Million, or EUR 1.8 Million, or GBP 1.6 
Million during last five years as on December 31, 
2025. 
 
• Three Projects – 02 Marks 
• Four Projects – 03 marks 
• More than 04 Projects – 05 Marks. 
Documentary Evidence: Work orders/Agreement 
and Completion certificates / Proof of Delivery 

A.2.1 – 5 marks 
Experience in setting up of Microgrids or  
Renewable/Alternate Energy Solutions with Energy 
Management during the last five (5) financial years, 
i.e., 2020-21, 2021-22, 2022-23, 2023-24, 2024-25 that 
meets the following requirement: 
An order value of not less than INR 30 Crores (or 
equivalent if order value is in a foreign currency), for 
each of the Projects. 
• One Projects – 03 Marks 
• Two or More Projects – 05 marks 
 
Documentary Evidence: Work orders/Agreement and 
Completion certificates / Proof of Delivery 
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Section III – 
Evaluation and 
Qualification 
Criteria 
 
A2. Alternate 
Energy Project 
Experience 

A. 2.2 – 5 marks 
Experience in setting up of Microgrids based on 
Renewable/Alternate Energy Solutions with Energy 
Management in North East India or similar 
region/country that meets all the following 
requirement: 
(i) An order value of not less INR 10 Crores, or US 
$1.1 Million, or EUR 0.9 Million, or GBP 0.8 Million 
during last five years as on December 31, 2025. 
 
• Three Projects – 02 Marks 
• Four Projects – 03 marks 
More than 04 Projects – 05 Marks 

Clause Deleted 
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Section III – 
Evaluation and 
Qualification 
Criteria 
 
A2 Alternate 
Energy Project 
Experience 

A. 2.3 – 5 marks 
Experience in executing Renewable/Alternate 
Energy projects in Hybrid Mode of Solar/Wind with a 
Fuel Cell that meets all the following requirements: 
(i) An order value of not less than INR 10 Crores, or 
US $1.1 Million, or EUR 0.9 Million, or GBP 0.8 
Million during last five years as on December 31, 
2025. 
 
• One Project – 03 Marks 
• Two and more Projects – 05 marks 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/Proof of Delivery 

A.2.3 renumbered to A.2.2, as A.2.2 removed. 
A.2.2 – 5 marks 
Experience in executing Renewable/Alternate 
Energy projects in Hybrid Mode of Solar/Wind with a 
Fuel Cell during the last Five (5) financial years, i.e., 
2020-21, 2021-22, 2022-23, 2023-24, 2024-25 that 
meets the following requirement: 
An order value of not less INR 10  Crores, (or 
equivalent if order value is in a foreign currency), for 
each of the Projects. 
• One Project – 03 Marks 
• Two and more Projects – 05 marks 
 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/Proof of Delivery 
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Section III – 
Evaluation and 
Qualification 
Criteria 
 
A2 Alternate 
Energy Project 
Experience 

A.2.4 – 5 marks 
Experience in executing Renewable/Alternate 
Energy projects in Hybrid Mode of Solar/Wind with a 
Fuel Cell in North East India or similar 
region/country that meets all the following 
requirement: 
(i) An order value of not less than INR 5 Crores, or US 
$0.5 Million, or EUR 0.4 Million, or GBP 0.4 Million 
during last five years as on December 31, 2025. 
 
• One Project – 03 Marks 

A.2.4 renumbered to A.2.3, as A.2.2 removed. 
A.2.3 – 5 marks 
Experience in executing Renewable/Alternate 
Energy projects in Hybrid Mode of Solar/Wind with a 
Fuel Cell in North East India or similar 
region/country during the Five (5) financial years, 
i.e., 2020-21, 2021-22, 2022-23, 2023-24, 2024-25 
that meets all the following requirement: 
An order value of not less than INR 5 Crores, (or 
equivalent if order value is in a foreign currency), for 
each of the Projects. 
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• Two and more Projects – 05 marks 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/Proof of Delivery. 

• One Project – 03 Marks 
• Two and more Projects – 05 marks 
 
Documentary Evidence: Work orders/Agreement 
and Completion certificates/Proof of Delivery 

7 A3 Service Support 

A.3.1 – 5 marks 
Experience in providing post-sales service support in 
the above context in Northeast India or similar 
region/country. 
 
Marking System/ Evaluation Reference 
• Three Projects – 03 Marks 
• More Than Three Projects – 05 Marks 
Documentary Evidence: Work orders/Agreement 
and Completion certificates / Proof of Delivery 

A.3.1 – 5 marks 
Experience in providing post-sales service support 
in the above context in Northeast India or similar 
region/country. 
Scoring System  
• Post sales service support in India/similar country 
- 02 Marks 
• Post sales service support in Northeast India or 
similar region/country – 05 Marks 
Documentary Evidence: Work orders/Agreement 
and Completion certificates / Proof of Delivery 
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8 A3 Service Support 

A.3.2 – 5 marks 
Authorized Bidder’s and Key OEM’s Service Centre in 
North East India for items listed below: 
i. Server/Compute 
ii. Storage and Backup 
iii. Networking Devices 
iv. Firewalls 
v. Virtualization Platform 
vi. Cyber Recovery Solution 
vii. Smart Rack Solution 
viii. Solar Panel 
ix. Battery Energy Storage Systems (BESS) 
x. Fuel Cells 
 
Marking System/ Evaluation Reference 
Documentary Evidence in support of Bidder’s 
presence of service Centre in North East India 
[0.5 marks for each of the items listed in A.3.2] 

A.3.2 – 5 marks 
Authorized Bidder’s and Key OEM’s Service Centre 
in North East India for items listed below: 
i. Server/Compute 
ii. Storage and Backup 
iii. Networking Devices 
iv. Firewalls 
v. Virtualization Platform 
vi. Cyber Recovery Solution 
vii. Smart Rack Solution 
viii. Solar Panel 
ix. Battery Energy Storage Systems (BESS) 
x. Fuel Cells 
 
Scoring system 
• Service Centre in India – 02 Marks 
• Service Centre in North East India 
- 05 Marks 
Documentary Evidence in support of Bidder’s 
presence of service Centre in North East India 
 
[0.2 marks for each of the items listed in A.3.2 for 
service centre in India, 0.5 marks for each of the 
items listed in A.3.2 for Service centre in Northeast 
India] 

 


